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Calvary Hospital doffs its cap to ‘HeadsUp@Bruce’ for winning 2011 ACT Quality in Healthcare Award
Canberra’s Calvary Hospital has won a prestigious Healthcare Award for an innovative program that helps people deal with the long term or temporary loss of hair.

The program, known as Headsup@Bruce, came from a Calvary Hospital outpatient, Sue Owen, who recognised that fashionable and affordable headwear was not available for women with hair loss. Sue was a Zita Mary Clinic outpatient in 2005 following breast cancer diagnosis and surgery. 
Sue’s idea and tireless commitment to do something about this blossomed into a partnership with Calvary Hospital that led to HeadsUp@Bruce being awarded the 2011 ACT Quality in Healthcare Award for Consumer Participation on Wednesday evening.
Calvary Chief Executive, Mr Ray Dennis said he was delighted with the Award which recognised the needs of patients who suffer hair loss during cancer treatment.

“The non-clinical needs of cancer patients were for a long time either not considered or treated as a low priority. However, it is becoming more and more obvious that personal self esteem has a critical role to play in the physical and emotional recovery of cancer patients.

“Six years ago Sue Owen was an outpatient at the Zita Mary Clinic at Calvary. Sue recognised that fashionable and affordable headwear was not available to her and other patients, and difficult to source with no outlets in the north side of Canberra and surrounding areas. She then set about both sourcing suitable and attractive headwear, scarves and other embellishments.

“Sue discussed her idea with the Zita Mary Clinic staff and Breast care Nurses at Calvary Hospital, and a partnership was formed with Calvary providing accommodation for the then HeadsUp@Calvary. Her commitment to HeadsUp has been tireless, and she has cajoled and inspired a group of like-minded souls to initially create and now sustain the fabulous program.
“We are very pleased that HeadsUp@Bruce has been named as the Consumer Participation winner at the 2011 ACT Quality in Healthcare Awards. We are also delighted that from their humble origins at Calvary, HeadsUp is now expanding. In November 2010 Sue and her team of volunteers began HeadsUp Australia which will be seed funding other communities across Australia who want to start their own HeadsUp outlet.
“HeadsUp award is a timely reminder to both the health industry and the community that healing is not just a clinical process – true healing occurs when a holistic range of services are available for patients. HeadsUp is now a partner with many other support organisations that provide services for cancer patients and people suffering other conditions.”
Calvary Hospital provides extensive cancer treatment services to the community including surgical services, the Zita Mary Oncology Outpatients Clinic, physiotherapy, occupational therapy, speech therapy, social work assistance, along with the specialist Breast Care Nurses Team who supports cancer patients throughout their treatment and recovery journeys. 

Mr Dennis added he “would also like to recognise the staff involved in the Calvary Hospital Access Improvement Program and the Calvary waste Management Project which were also finalists in their respective categories of the 2011 ACT Quality in Healthcare Awards.”
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