COMPLAINTS

The CEO Calvary, has overall responsibility for the process, although certain aspects
are delegated to the Chair Calvary Ethics Committees

A complaint or allegation relates to research misconduct if it involves all of the
following:
e Patient or participant dissatisfaction
¢ An alleged breach of the Australian Code for the Responsible Conduct of
Research (2007);
e [ntent and deliberation, recklessness or gross and persistent negligence;
e Serious consequences, such as false information on the public record, or
adverse effects on research participants, animals or the environment.

Complaints or concerns about the conduct of an approved research project should be
directed to the Ethics Chairperson on 6201 6111 (main switchboard and ask for
Ethics Chairperson) or ethics@calvary-act.com.au.

Complaints from researchers about the consideration of their research protocol by
the HREC should be directed to the Chief Executive Officer on 6201 6101 or
ceo@calvary-act.com.au.




